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NCALC Fall Board Meeting
September 25 & 26, 2015

Charlotte, NC

NCALC will be holding it’s Fall Board of Directors meeting on Saturday September 26, 2015 starting at 8 AM. 
The Renaissance Charlotte South Park,  5501 Carnegie Blvd Charlotte NC 28209 will be the site of our meeting. 
We have a special room rate $139. per night for those who will be staying at the hotel. Make your reservations 
thru Marriot at 800-468-3571, let them know you are part of the NC Association of Launderers & Cleaners group. 
Reservations must be made by September 2,2015.

Once again, the Association is planning on mixing business with a fun weekend for all who attend. We will be 
having group dinners Friday and Saturday, so that our BOD and members can have an opportunity discuss topics 
of interest on our industry. Saturday afternoon is yours to go shopping or any other fun event in Charlotte.

Our Board meeting will cover many items of importance to the association and our industry. These items will 
allow us to continue our mission of supporting our industry and members. Please remember that all meetings of 
NCALC are open to all members of NCALC, so please plan on attending. Also, if you know any non members 
in the area, please invite them to attend to learn about all that NCALC has to offer. It is important to the future of 
NCALC and the drycleaning industry that we have a strong membership. With the meeting in Charlotte, we have 
a great opportunity to showcase what NCALC does for our members.
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From the President’s Desk

A Message from Our President
As this issue of the Carolina 
Clean reaches your mailboxes, 
the summer will be starting to 
wind down.  I hope everyone 
has had a chance to take some 
time off and rejuvenate your 
selves for the rest of the year. I 
personally like to go to different 
places to experience something 
new. You never know what you 
might see or experience that you 

have never been exposed too. 

Like so many others, I  look at other cleaners when 
traveling to see something different. But, I don’t just 
look at drycleaners, I also look at all types of businesses 
to see what might work for my business. I look at the 
appearance of the business, its location, marketing and 

customer service among other things. I feel that there 
are opportunities to be found while looking at other 
businesses in all areas. 

But sometimes you do not have to go further than your 
fellow dry cleaner here in North Carolina to get some 
great ideas. My experience has been that our cleaners 
have so much passion for the industry that they  have 
no problem sharing their ideas and welcome the chance 
to share.  Many industries do not have what we share 
and each of you should be proud of this.

I hope everyone enjoys the rest of their summer and 
I look forward to seeing you at the fall meeting in 
Charlotte.

Tom Volk
NCALC President
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Notice to All NCALC Members
and Readers of Carolina Clean
We are always looking for items of interest or importance 
to our members and readers of our newsletter. If any-
one has items that they would like to be put in Carolina 
Clean, please forward them to Fred Miller at NCALC. 
These will be reviewed and included in a future issue. 
Remember this is YOUR association and your input is 
important.   

THOUGHT OF 
THE DAY:

WORDS TO 
LIVE BY

People will forget what you say,
People will forget what you did,

But people will never forget how you 
made them feel.

Maya Angelou
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Are You Paying a Tax You Should Not Be Paying?
As previously pointed out to our mem-
bership in the last issue of Carolina 
Clean, some drycleaners are paying NC 
sales tax on piped natural gas. Check 
your gas bills and if you are paying sales 
tax, you need to contact your supplier to 
get this stopped. Also, check on possibly 
getting a credit for taxes you have paid. 

Under HB 41 drycleaners that use piped 
natural gas for operating their production 
equipment are exempt from sales tax on 
it. A complete review of this bill can be 

found in the June/July 2015 issue of Car-
olina Clean.

Your Association has been receiving re-
ports from members who have gotten 
credits from their suppliers for sales tax 
previously paid on natural gas. If you 
bills reflect that you are being charged 
sales tax, you need to contact your sup-
plier now. 

If PSNC / Scana is your gas supplier, 
contact:

Jason P. Watkins,Franchise Fees and 
Sales Taxes, SCANA Corporation
Office  (803)217-4569
Cell    (803)360-3440
Fax     (803)933-8855
for assistance in this matter. You will need 
to send them NCDOR form E-595E to 
get any refunds. This form can be found 
at the NCDOR website under forms.

If you need any additional assistance with 
this matter, please contact Fred Miller at 
NCALC, 704-689-1301.

It should be noted to all that this is why 
it is important to belong to NCALC. We 
are always working to make sure that the 
best interests of our membership and our 
industry are met. 

If you are not a member, maybe you 
should consider joining to assure that 
NCALC is there to help you. For 
membership information, just contact 
NCALC.

Consolidated 
Laundry 

Equipment 
Show

Raleigh, NC
Fall 2015

Date to be 
determined.
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Let’s Talk EMV—Key Questions to Ask

by Heartland

Your merchant acquirer plays a big 
part in your decision as to whether you 
should implement and roll out EMV 
payment acceptance. Per Visa, Master-
Card, Amex and Discover, it is not man-
datory for a business accepting credit 
and debit cards to implement EMV.
It is also important to also understand 
that every EMV card issued in the U.S. 
will still have a magnetic stripe, with 
no plans to sunset this feature. In other 
words, you’ll still be able to accept 
card payments after the October 2015 
liability shift, even if you have not im-
plemented an EMV-enabled solution.

Factors to consider in your EMV 
decision

What increased card fraud levels are 
anticipated following the liability shift? 
Prior to October 1, businesses are not 
responsible for counterfeit fraud charge-
backs, but this will not be the case after 
the deadline. Understanding your risk 
should play a big part in your decision 
to move forward.

What will my customers’ perception 
be if I don’t offer chip acceptance? 
Consumers are becoming increasingly 
concerned about card security and are 
likely to do business with those they 
deem more secure.

What percentage of my transactions 
are card present? A business that does 
90 percent of its business online may 
not have a need to implement EMV. A 
business with the opposite percentage 
or no e-commerce should enable EMV.

Do I accept many international cards 
today? Your merchant acquirer can tell 
you this. Being that the U.S. is the last 
developed country to move forward 
with EMV, international cards are likely 
EMV. A significant percentage of card 
fraud is coming from outside U.S. bor-
ders, so EMV is an excellent idea if you 
accept international cards.

Next steps to EMV implementation
Once you’ve made the decision to 

move forward to implement EMV, it 
will be important to understand the 
cost, acceptance methods, training and 
other requirements. Ask your merchant 
acquirer the following questions:

What is my cost for upgrading, up-
dating or replacing my POS system or 
terminal for EMV?

Is my current terminal or payment 
device EMVCo listed? It is critical to 
reference this site to verify that the ter-
minal you have or will be purchasing is 
on that list.

Can I retrofit my current terminal to 
add a customer-facing PIN pad that pro-
vides EMV contact and contactless ac-
ceptance, or do I need to invest in a new 
terminal? What options are available?

If the cost to upgrade my POS system 
is higher than I can afford, are there 
other options to consider such as a 
stand-beside terminal?

What customer verification methods 
(CVMs) do I need to implement? CVM 
types include:

“Chip and PIN,” where the customer 
enters a PIN to authenticate. “Chip and 
PIN” will be favored by businesses 
with a high average ticket. It also will 

be implemented by businesses accept-
ing a high percentage of international 
cards and those at a greater risk of 
chargebacks due to counterfeit, lost or 
stolen acceptance.
“Chip and signature,” where the card-
holder signs the receipt. Businesses 
with a moderate average ticket and a 
lower-than-average risk of counterfeit 
chargebacks will implement this cus-
tomer verification method.
“Chip and no CVM,” where the con-
sumer does not sign a receipt such as 
is the case at quick-service restaurants 
that require minimal customer queuing 
and short transaction times.
Do I need both EMV contact and 

contactless? In some businesses such as 
quick-service restaurants, it makes sense 
to explore contactless acceptance. Check 
with your merchant acquirer to discuss 
the best solution.

More food for thought
Staff training is vital to successfully 

rolling out EMV. The card acceptance 
process for EMV cards is different than 
magnetic stripe, so ask your merchant 
acquirer for quick reference guides, tu-
torials and in-person training. Training 
efforts will not be a “one and done” but 
rather a series of sessions to reinforce 
these steps.

Corporate offices should consid-
er monitoring fallback transactions 
at stores, as fraud can be forced to 
magnetic stripe readers by disabling 
a terminal’s chip reader. Will there be 
any changes in batching and settlement 
processes? What changes will I see on 
my statements? Will my monthly ser-
vice or per-transaction fees be reduced 
with EMV acceptance? Do I need to be 
concerned about offline authorization?

EMV is a big change but it doesn’t 
need to be painful. If you have ques-
tions about EMV, lowering your cost of 
payments, better managing your store 
network, improving transaction securi-
ty, managing payroll or using gift and 
loyalty to increase revenue, visit http://
www.heartlandpaymentsystems.com/
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www.DLIonline.org

CALL NOW FOR A QUICK UPGRADE 800-638-2627

Download DLI’s app on8 the Apple App Store (Android Verion coming soon) and enter your 
Silver, Gold or Premiere Member Number to unlock and use.

AT ONLY $79/MONTH SILVER IS OUR MOST POPULAR CATEGORY

•  Two free analyses and reports on any items
at DLI’s Lab each year

•  Free 24/7 access to the DLI Online 
Encyclopedia of Drycleaning

•  Monday Morning Marketing weekly 
marketing e-news

•  Monthly Heads Up! for this Problem
Garment alerts

•  Free DLI Certification registration & renewal

•   Free Drycleaning Performance Evaluation
test swatch & report

•  Free Laundry Performance Evaluation test
swatch & report

•  Free Secret Shopper Telephone evaluation

•  Discounts on nearly all other DLI services

•  Plenty more

DON’T MISS THE APP OR ANOTHER ISSUE,

GO SILVER
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H20 Wet Cleaning System
Only one in the market for complete drying system

Also distributor for Forenta, Hoffman-New Yorker, MPress and InnoClean

Park’s Machinery, Inc.
2018 Waxhaw Highway, Monroe, NC 28112

Ph:  704-998-7042  •  *980-239-8926 (English)  •  E-mail:  parksmachinery@gmail.com or mattpark24@gmail.com

PRESS
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Association’s newest member benefit 
offers complete spotting strategies for 
hundreds of common stains, plus a range 
of technical bulletins. Now available on 
Apple iOS and Android mobile devices.
By Ian P. Murphy 
During the 2015 Clean Show in At-
lanta in April, DLI debuted its latest 
member benefit—a mobile app offering 
step-by-step instructions on removing 
common stains, information on problem 
garments, and more. Now available for 
both Apple and Android mobile devices, 
the app is yet another added value of 
membership. 
The DLI app won raves from Clean 
patrons and has been downloaded about 
500 times since the show. “People 
are happy with it, and we’re excited,” 
says Jon Meijer, DLI’s membership 
director. “It’s a product that’s designed 
to strengthen the package we offer to 
members at no additional cost. It’s a 
benefit that’s hard not to like.” 

Solving Hundreds of Stains
Designed for use by staffers in the back 
of the plant and at the front counter, 
the app’s most distinctive feature is the 
Stain Solver, an easy-to-use, compre-
hensive guide to the techniques required 
to remove hundreds of common stains. 
“DLI typically works with the owners or 
managers of plants, but we never really 
have any interaction with the staff—the 
people pressing and removing stains,” 
says Ricardo Gonzalez, who built the 
app as DLI’s web developer. “The idea 
was to create something that would be 
useful to them while they’re working 
in the plant.”
“What we are trying to do is get deeper 
into organizations,” adds Mary Scalco, 
DLI’s CEO. “We frequently know the 
owner of the store, but we wanted some-
thing employees would have access to 
readily at the spotting board, so they 
can get the training they need when 
they need it.”

The Stain Solver offers a selection 
of more than 40 staining substances, 
grouped into Beverage, Food, Pets, Oils, 
Cosmetics, and Personal categories. It 
cross-references users’ stain selections 
with 17 base fabrics—including angora, 
metallic, mohair and Spandex in addi-
tion to cotton and wool—to produce 
complete stain-removal instructions. 
App users simply pick the stain type, 
substance and base fabric, and get step-
by-step directions on removing it. A 
staffer might pick “Beverage” from the 
first menu, for example, “Wine” from 
the second, and “Acetate” from the 
third, and the following screen automat-
ically generates instructions.  
“Step 1: Flush the stained area with 
steam or water,” the instructions say 
for the sample stain. “Step 2: Apply a 
neutral synthetic detergent to the stained 
area and work the spotting agents into 
the stain with a bone spatula, or lightly 
tamp with a stain removal brush to break 
up the stain,” and so on. 
“The most difficult part is that you could 
write volumes on stain removal,” Scalco 
says. “We had to design the app for the 
device you’re using. You have to know 
some basic skills, otherwise it would be 
20 pages long—and nobody is going to 
scroll through that.” 
DLI is already updating the Stain Solver 
with Spanish-language instructions, 
more staining materials, and other fea-
tures. “By the end of this year, we plan 
to incorporate video of Brian Johnson, 
DLI’s director of education, doing these 
steps, so that people can visualize what 
they’re doing,” Gonzalez says. 

Easing Explanations at the Counter
DLI has also incorporated archives of 
its popular Technical Analysis Bulletin 
Service (TABS) into the new app to 
explain potential garment failures and 
other problems that can occur in pro-
cessing to customers with questions and 
complaints. 

“People love the TABS section, so we 
decided to incorporate that into the app 
as well,” Gonzalez says. “We want this 
to become a regular part of the dry-
cleaner’s life; that’s how we wound up 
choosing TABS and the Stain Solver. 
We wanted to deliver many benefits and 
services, [and] create an app that helps 
them succeed on a daily basis.” 
All TABS appearing in the app have 
been checked for accuracy, updated, 
and rewritten when necessary, he notes. 
And if the first two functions of the app 
don’t answer every question, there’s an 
additional option at the bottom of the 
screen: a “Contact” button members can 
click to call or e-mail directly from their 
tablet or smartphone. 
Operators and employees who have tried 
the app are excited about it, Gonzalez 
says. “I can’t believe the response. They 
don’t always have access to a comput-
er. They can just pull their phones out 
and open the app. You want to give the 
members what they need, and I think 
we nailed it with the first version of 
the app.” 

On-the-Job Training
Houston-based MW Cleaners is testing 
the app in two stores. “I don’t know how 
you could get the interface to be much 
simpler,” says Mike Nesbit, company 
president and DLI treasurer. “If we have 
a stain we’ve identified, and there’s a 
question whether to go at it on the acid 
or alkaline side, it’s easy to come up 
with the answer.” 
Paper stain-removal charts tend to get 
worn and thrown away, he notes, but 
the app is not going to disappear. And 
following initial download and log-in, 
it can be used without an Internet con-
nection, untethering employees from 
stores’ point-of-sale (POS) systems or 
networks. “We can put it on people’s 
phones, and the information is there,” 
Nesbit says. “The great thing about 
smartphones is that they make you 

DLI App Eases Stain Removal, 
Customer Relations
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smarter.”
“My partner and our General Manager, 
Brad Ewing told me about the app be-
fore it was announced at Clean 2015,” 
says Jim Nixon, operator of Nu-Way 
Cleaners in Greeley, Colorado. “I imme-
diately shared it with our plant manager, 
Emily Dempsey, and we introduced it to 
one of our stain-removal trainees, Ra-
chel Myers, who was quite impressed. 
I think her actual comment was ‘Wow, 
way cool!’ ”
Nu-Way now uses the DLI app at the 
main plant to assist in stain removal 
and at several dry stores to help explain 
problem garments to customers with 
complaints or questions. “I find it in-
spiring that DLI has gone this direction,” 
Nixon says. “For the young people in 
our plants, iPhones are their life, so 
there’s no learning curve.”

Taking Technological Leaps
The app is the first tech tool DLI has 
released since the Encyclopedia of Dry-
cleaning Online debuted in 2011. “We 
are actively moving DLI’s technological 
level up to today’s standards,” said Gary 
Maloney, the operator of Nu Yale Gla-
cier Cleaners in Jeffersonville, Indiana, 
who helped spearhead app development 
as DLI’s District 4 Director and chair-
man of its Technology Committee. 
“Our goal was to make it essential,” he 
says. “Even at the counter, if someone 
asks you a question, you can pull up the 
TABS and show it to them or email it to 
them. If you’re spotting in the back, you 
can pull it up and say, ‘Here’s the fabric 
and the stain.’ It’s a quick reference, 
and you can use it without going to the 
computer. I talked to some people who 

have used it, and they are impressed. It’s 
very effective and easy to use.”
In addition to Spanish-language stain-re-
moval instructions, DLI released the 
Android version of the app in July. “We 
are also adding a print feature,” Meijer 
adds, in response to member requests. 
“This app is just the first of many things 
in development to help members.” 
Next up are an app to assist with gar-
ment analysis, as well as webinars 
exploring new-media marketing topics 
such as how to use Facebook, LinkedIn 
and Google AdWords to promote a busi-
ness. “As an association, we want to add 
new members and strengthen our current 
memberships,” Meijer says. “We want 
to keep making members happy, and we 
have to introduce new products to do it.”
Access to the DLI app is included free 
of charge with Silver, Gold and Premier 
memberships and occasionally as a one-
month free trial to show drycleaners 
how easy it is to use. “It’s one of those 
things that’s very intuitive,” Scalco said. 
“We believe it’s a really good product, 
and you will think that it’s well worth 
your membership in the association.” 
“Sometimes, what I think might be a 
good service and what members think is 
a good service are two different things,” 
Meijer adds. “This time, members told 
us, ‘You know what? You hit it on the 
head with this one.’ ”
“We’re keeping DLI relevant and 
making memberships more valuable,” 
Maloney says. “If we \ offer the right 
products, we convey that it is essential 
to belong.”

Ian P. Murphy is a freelance writer and 
editor based in Chicago. He served 
as the editor of American Drycleaner 
magazine from 1999-2011. 

Learn more about The Drycleaning & 
Laundry Institute at DLIonline.org.

Rachel Myers, Stain Removal Trainee at Nu-Way Cleaners in Greely, Colorado, 
uses the app on an iPad as she masters the art and science of stain removal.

DLI App Eases Stain Removal, Customer Relations
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Dry-Cleaning Solvent Cleanup Act (DSCA) Program
Stakeholder Update
June 2015

The following DSCA Program Stakeholder Work Group 
update covers April – June 2015.

Meeting Minutes
The March 10, 2015 Stakeholder meeting minutes are 
located on the DSCA website at www.ncdsca.org, under 
the DSCA Stakeholder Work Group link. If you have 
corrections or comments, please email Pete Doorn at 
peter.doorn@ncdenr.gov.

Staffing News
The DSCA Program has had no staffing changes this 
quarter. Fund Statistics A summary of the fund statistics 
for July 1, 2014 through March 31, 2015 is available on 
the DSCA website at www.ncdsca.org, under the DSCA 
Stakeholder Work Group link. Fund receipts for the first 
three quarters of FY 2014-15 (July 2014 – March 2015) 
were $6,162,940.09,
while disbursements for the same period were 
$8,015,554.47. 

As of June 30, 2015, the DSCA Fund balance is 
$6,078,938.97, with $762,717.14 encumbered in en-
vironmental engineering contracts, with an additional 
$2,350,000.00 in encumbrances pending.

Regulatory Issues Affecting DSCA
Rules Review
As part of the Administrative Procedures Act (G.S. 
150B-21.3A), each NC agency is required to review 
their rules at least once every 10 years following the 
procedures described in the Act. The DSCA Program 
rules (15A NCAC 02S) have completed the initial part 
of the rule review process. 

The program is currently evaluating potential changes 
to the rules prior to proceeding to re-adoption.

Remediation Program Closures
Since the March 10, 2015 Stakeholder meeting, three ad-
ditional clean-up sites were granted “No Further Action” 

(NFA) status, bringing the total number of closed DSCA 
sites to 51. The latest NFA letters were issued for Wil-
liams Cleaners in Wilmington (DC650005), Sno- White 
Cleaners in Charlotte (DC600011), and Coastal Dry 
Cleaners & Coin Laundry in Wilmington (DC650003). 

A complete list of closed DSCA clean-up sites can 
be found at www.ncdsca.org, under DSCA Active 
Dry-cleaning and Remediation Site Inventories.

An additional 33 DSCA sites are undergoing preparations 
for closure, which include a detailed human health risk 
assessment, preparation of a site-wide risk management 
plan, and a period to solicit and collect public comments 
on the site management strategy. Sites that are in public 
comment can be found at www.ncdsca.org, under the 
link for Public Notices and Announcements.

Vapor Intrusion
The Division of Waste Management’s Vapor Intrusion 
Guidance Document has been finalized and posted on 
the DWM website at http://portal.ncdenr.org/web/wm/
dwm-new-vaporguidance.

This document provides guidance for environmental pro-
fessionals and internal staff to assist in the investigation 
and evaluation of vapor intrusion at contaminated sites.

North Carolina’s Underground Storage Tank Program 
is coordinating with ITRC to host a two-day training on 
“Petroleum Vapor Intrusion: Fundamentals of Screening, 
Investigation, and Management”, to be held August 
31-September 1, 2015 in Raleigh, NC. 

At least one representative from the DSCA Cleanup 
Program will attend to better understand the potential 
vapor intrusion concerns caused by petroleum-based 
dry-cleaning solvents.

Next Stakeholder Work Group Meeting
The next meeting is scheduled for 10:00 am on Thursday, 
September 10th, 2015, in the 1st Floor Training Room in 
the DENR Green Square Building located at 217 West 
Jones Street in Raleigh. An agenda will be made available 
prior to the September meeting.

Dry-Cleaning Solvent Cleanup Act (DSCA) Program
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Dry-Cleaning Solvent Cleanup Act (DSCA) Fund Statistics

FY 2014-15 (Through 3/31/15) Duration of Program (Through 3/31/15)

Receipts: Receipts:
Solvent Tax Revenue: 188,335$              Solvent Tax Revenue: 11,422,399$                 
Sales Tax Revenue: 5,831,528$           Sales Tax Revenue: 93,514,298$                 
Petitioner Payments (fee/copay) 139,769$              Petitioner Payments (fee/copay) 1,360,564$                   
Miscellaneous (file copying): 15$                       Miscellaneous (file copying): 387$                             
Rebate: -$                         Rebate: 28,794$                        
Interest: 3,293$                  Interest: 7,522,262$                   
Total Receipts: 6,162,940$           Total Receipts: 113,848,704$               

Disbursements: Disbursements:
Dept. of Revenue Admin: -$                         Dept. of Revenue Admin: 57,272$                        
Reimbursements/Payments: -$                         Reimbursements/Payments: 1,963,992$                   
Contracts: 6,878,366$           Contracts: 82,060,782$                 
Haz Waste Fees: 103,450$              Haz Waste Fees: 1,216,353$                   
County Well Permit Fees: 49,340$                County Well Permit Fees: 289,230$                      
Transfer to Inactive Haz Sites: -$                         Transfer to Inactive Haz Sites: 400,000$                      
Transfer to Green Square Proj: -$                         Transfer to Green Square Proj: 1,291,035$                   
Transfer - Budget Shortfall: -$                         Transfer - Budget Shortfall: 6,475,813$                   
DENR Admin: 984,399$              DENR Admin: 13,110,325$                 
Total Disbursements: 8,015,554$           Total Disbursements: 106,864,802$               

Current Status (as of 6/30/2015)
Fund Balance: 6,078,939$                   

Encumbered in Contracts: 762,717$                      

        DSCA Site Statistics (through 6/30/2015)   Encumbrance Pending: 2,350,000$                  
     Identified Contaminated Dry-cleaning Sites: 422
     Sites Certified: 361
     Sites Determined Ineligible: 4
     Eligible Sites Not Certified: 57
     Sites Pending Closure: 33
     Sites Closed: 51

     Estimated Contaminated Sites: 1500

     Current Number of Operational Facilities: 554
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NCALC Calendar 
of Events

Notice of NCALC Fall BOD meeting
September 26, 2015, at 8:00 AM

Renaissance Charlotte South Park
5501 Carnegie Blvd, Charlotte, NC 28209

Consolidated Laundry Equipment 
Show

Raleigh, NC
Fall 2015

Date to be determined.

NCALC Winter BOD Meeting
Raleigh, NC

January 29 & 30, 2016
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Here is Another Reminder on Tax
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NCALC Information Directory

Attorneys 
Poyner Spruill, LLP, Rick Kane ..........................................704-342-5303 

POS Computer Systems 
Fabricare Manager – Marcelo Rangel .................................888-249-5142

Credit Card & Payroll Processing 
Heartland Payment Systems – Tammy Rigdon ...................919-345-3514

Environmental Consultants 
ATC Associates, Kevin Somers ..........................................919-871-0999
Mid-Atlantic Associates, PA, Jeff Tyburski ........................919-250-9918
Hart & Hickman, PC, Christine Zawtocki ..........................704-586-0007

Equipment Sales & Maintenance 
Consolidated Laundry Equipment, Inc ...............................800-227-6149
EzProducts International Inc., David Brown ......................877-906-1818
Park’s Machinery, Inc. ........................................................704-998-7042
Permac Machinery, Karen & Bill Morgal ...........................800-287-0870
Tri-State Laundry Equipment Co. .......................................866-885-5218
W.C. Bullock & Associates – WC Bullock .........................919-320-4893

Hazardous Waste Disposal 
MCF Systems, Russ Kent .................................. 800-828-3240, Ext 5644

In Plant Training 
Haralson Consultants, Sandra L. Haralson .........................843-813-3106
The Route Pro, James Peuster ............................................ 816-739-2066

Insurance 
Irving Weber Associates, Keith Camacho ........................... 800-243-1811

Supplies
Cleaners Supply, Inc ...........................................................800-568-7768
Fabritech International, Wes Brunson .................................859-653-5609
Fuller Supply Co., Inc .........................................................800-222-3699
Kreussler, David Knight .....................................................919-280-1040
N.S. Farrington & Co ..........................................................800-722-0374
Pariser Industries, Inc., Art Fatica .......................................973-930-7540
Phenix Supply Co. ..............................................................800-272-0540        
R. R. Street Co., James Just ................................ 630-416-4244 Ext 1531        
UNX Inc. .............................................................................800-827-9294        

Allied Trade Membership Listing (Alphabetically by Service)

DLI (800) 638-2627 / Mary Scalco, CEO, ext. 1101 / Jon Meijer, VP Membership, ext. 1301 / Analysis Lab, ext. 1701
DLI District Two Director Martin Young 704-786-3011 mayoung@vnet.net
DLI District Two District Two Committee Member: Richard (Buddy) Gritz CED / Email: dcmdist2@dlionline.org
NCALC Office: NCALC, P.O. Box 984, Belmont, NC 28012
EXECUTIVE DIRECTOR: Fred Miller 704-689-1301. Fax number: 704-461-0531 / Email: fredmiller@ncalc.org
NCDENR: DSCA Program 919-707-8200  Compliance 919-707-8358, Environmental Assistance: Tony Pendola  919-707-8112

NCALC OFFICERS AND DIRECTORS
Name	 	 Office	 	 Phone	#	 	 Fax	 	 				Email	
Tom Volk  President  (252) 792-2510 (252) 795-3068 tntvolk@aol.com  
Rita Foley  President-Elect  (919) 286-7421 (919) 416-4411 rfoley@regencycleaner.com
Chris Edwards VP Governmental Affairs (336) 841-4188 (336) 841-4117 chrisedw@aol.com 
Alan Hargis VP Membership  (919) 639-6396 (919) 639-6393 alan@acleanertomorrow.com
Bayard Crumpton VP Member Services (336) 599-3455 (336) 599-3455 nuway726@embarqmail.com  
Jimmy Lee  Treasurer  (704) 375-5741 (704) 375-9428 jimmylee@jonesdrycleaning.com 
David Makepeace Secretary  (919)828+0578 (919) 833-0273 dmakepeace@medlindavis.com
Wes Sessoms Sergeant at Arms (828) 859-9265 (828) 859-6691 wesatbrockscleaners@yahoo.com
Larry Hill  Immediate Past President (704) 399-5525 (704) 940-1080 dandycleaners@gmail.com
Kevin Lawson Allied Trades Representative (336) 992-5218 (336) 992-5215 tristate@northstate.net
Edwina Johnston Dist 1 (NE) Director (252) 727-4840  edwina@ec.rr.com
Brett Allen        Dist 3 (Triangle) Director     (919) 480-7943          ballan@medlindavis.com
  Dist 4 (Triad) Director 
Roger Routh Dist 5 (NW) Director (336) 786-2325 (3360786-8085 rogercrouth@gmail.com
Cooki Patel Dist 6 (Charlotte) Director (704) 332-2360 (704) 366-9308 cooki@2001cleaners.com
Tom Wilson Dist 7 (SW) Director (828) 648-2817 (828) 648-2819 tom@americancleaners.co
Young Bang Director at Large (910) 485-7258 (910) 484-4193 byceinc@aol.com
Wes Brunson Director at Large (859) 653-5609  jwbrunson@truvista.net
Al Cardenas Director at Large (910) 425-9534 (910) 423-0392 alcardenas@live.com  
Patrick Collins Director at Large (704) 398-1525 (704) 399-1076 patrick@collinscleaners.com 
Allen Cheatham Director at Large (910) 754-4435         akcheathamTatmc.net
Clint Harris        Director at Large (800) 722-0374 336-788-7729 clint.harris@nsfarrington.com
Rick Kane  Director at Large (704) 342-5264 (704) 342-5264 rkane@poynerspruill.com
John Kim  Director at Large (910) 864-9109  glamoramacleaners@hotmail.com 
Billy Kincaid Director at Large (919) 832-4624 (919) 833-3070 bkincaid@consolidatedlaundry.com 
David Knight Director at Large (919) 280-1040 (919) 303-2635 david.knight@kreussler.com
Bob Smart  Director at Large (919) 383-8883 (919) 383-0686 bandesmart@nc.rr.com 
Rich Volk  Director at Large (252) 321-2911 (252) 756-6763 dryclean@bowencleaners.com
Bart Williams Director at Large (910) 762-0298 (910) 762-1216 bartwilliams@williamsfabricare.com 

The articles published in this newsletter are provided for informational purpose and are not legal opinions. NCALC disclaims liability for the statements 
made by editors, contributors and advertisers in the newsletter.
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