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Come Get Your Anti-Murphy
Crisis Management Plan

“If You Fail to Plan, You Are Plan-
ning to Fail”- Benjamin Franklin 
Depending on who you read and 
what year it is 90-95 percent of 
small businesses fail in the first 
10 years.  This is for one reason… 
LACK OF CASH! You do not have 
enough cash to pay your bills. 

There are many aspects of business 
that vampire you out of your cash. 
In the beginning a mistake can cost 
you dearly. As you grow and learn 
to make good decisions the risk 
gets lower and lower you will make 
a business ending decision. One 
threat to your business that does not 
fall into this category is a CRISIS. 
Dealing with a crisis takes experi-
ence and in just about all cases some 
HELP.  

Being part of the NCALC gives you 
that help and access to the top 5 per-
cent of dry-cleaning business own-
ers. Many of these business owners 
have dealt with or has direct con-
nection to someone who has dealt 
with your specific crisis.

The best plan is one developed in the 

NCALC Heads to 
Wrightsville Beach

On Friday afternoon, April 29, 2022, 
the NCALC Board of Directors will 
meet at the Blockade Runner Beach 
Resort in Wrightsville Beach, NC. 
All NCALC members and friends 
are invited to come along for this 
weekend Spring Meeting for asso-
ciation business, professional net-
working, education, fellowship, and 
fun.

All participants are invited to a wel-
come dinner social at the Blockade 
Runner for fellowship and fun with 
association colleagues and friends. 
The skilled and the brave are invit-
ed to help provide our entertainment 
by joining in Karaoke performanc-
es following dinner. Following a 
networking breakfast on Saturday 
morning, NCALC committees will 
meet to work on association busi-
ness. 

The planned Saturday morning ac-
tivities will be capped off with an 
education session on Crisis Man-
agement led by past NCALC presi-
dent Martin Young. Whether you 
are faced with storms, floods, pan- Martin Young

“cool of the day” and implemented 
in the “heat of the moment” Most of 
us are busy putting out fires, espe-
cially in the last few months. There 
have not been many “cool days”. 
Unfortunately, a crisis does not care 
in fact they like to hit you at the 
worst possible moments. What you 
need is a step-by-step plan sitting 
around waiting for Mr. Murphy to 
show up. 

I am sure you are like me and are 
reading this rolling your eyes think-
ing as if! As if I had the time, as if 
my employees would show up, as if 
I had seen my desk in 2 years, as if, 
as if, as if… Well, it just so happens 
being a member of the NCALC and 
participating in our events will get 
you a helpful start. You learn what 
you don’t know or thought you 
knew but were wrong. Basically, 
you get a shortcut!  

At the NCALC Spring Meeting 
Martin Young will give a presenta-
tion about crisis management. You 
will learn all you need to know to 
get a plan started. For attending you 

Continued on page 2Continued on page 6
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From the President’s Desk

Let’s Get Together at Wrightsville Beach
Hello again from the beautiful town of 
Shallotte, North Carolina. I hope this 
letter finds all of you and your fami-
lies well. I have been trying my best 
to keep in touch with fellow cleaners 
throughout the state. Several including 
myself are still dealing with staff, fam-
ily, or friends that have been affected 
by Covid. In my last newsletter we 
were dealing with the Delta variant, 
this time we are having to cope with 
Omicron. It does appear that with each 
variant the virus is weakening, and 
herd immunity is helping us to beat 
this thing. It’s sure is nice to go out 
and see smiles on everyone’s faces. 

Many cleaners across the state and 
country are continuing to report rising 
numbers on garment pieces. Some 
are even higher than what they were 
pre-covid. Between customers going 
back to work and traveling again, 
coupled with a more diverse menu of 
things that people are bringing in to 
be cleaned, it’s resulting in real sales. 
I was on the phone with a couple of 
fellow association members the other 
day. One told me he was cleaning a 
lot of sneakers and Ugg boots. Items 
that he never dreamed he would have 
in his POS system. Other cleaners 
are cleaning luggage and travel bags. 
It’s true that these items do take a bit 
more time to process than a shirt, but 
they are deserving of a much higher 
price. It also sets you apart from your 
competition. Right now, as I am writ-
ing this letter, I have sports jerseys 
and team flags and banners that came 
out of a local sports bar. Look around 
your town at what needs to be cleaned. 
Your friends and fellow business 
owners in your community have no 

idea how vast your cleaning skills and 
knowledge are. Go after the business. 
Don’t wait for it to come to you. And 
remember, don’t be afraid to ask for 
their business. If you don’t ask, the 
answer is always no. 

Your NCALC just held our 2022 
winter board meeting at Pinehurst in 
January. I am proud to say that it was 
an extremely productive meeting. 
We got a lot accomplished, and our 
committees really came back to the 
table with some great ideas to help 
our fellow cleaners in North Carolina 
cope with problems that might be fac-
ing them now and in the future. I am 
a seasoned veteran of this association 
and have been involved with it since 
1983. There has never been a meeting, 
convention, or social gathering that I 
have attended where I did not walk 
away with an idea or recommendation 
that I could implement to help me in 
my business. I strongly encourage all 
dry cleaners to attend these meetings. 
Come get to know your fellow col-
leagues and help us grow to be an even 
better NCALC. Our next board meet-
ing will be at the Blockade Runner in 
Wrightsville Beach the weekend of 
April 29th thru May 1st. We have some 
educational sessions planned as well 
as a lot of fun, so bring your families 
to play at the beach.

I don’t want to forget to mention DLI 
and their staff who are working so hard 
for the survival of our businesses and 
the dry-cleaning industry. If you are a 
member of DLI/NCALC, please log 
onto the Peer-to-Peer meetings online 
on Tuesdays at 11:30 am and the Webi-
nars on Wednesdays. Pop in your ear-

buds while you are in your plant or on 
your routes and listen to what is going 
on in our industry across the country. 
If you are not a member, I encourage 
you to join and steer your business 
into the future. Contact NCALC or 
DLI and let us help and serve you in 
any way we can. You can also contact 
me via my cell phone at 910-612-
5202. I look forward to seeing you at 
Wrightsville Beach in April. 

Yours in Service,
Allan Cheatham 
Shallotte Cleaners 

demics, loss of key staff, supply 
chain issues, or other calamities, 
this session will help participants 
identify critical strategies for sur-
vival and thriving again. 

Following free time on Saturday 
afternoon, participants will have a 
dinner social outing at the nearby 
Bluewater Waterfront Grill on the 
Intracoastal Waterway in Wrights-
ville Beach.  

Plan now to attend the Spring Meet-
ing. For more info, see page 7 of 
this newsletter and our website at 
www.NCALC.org. 

NCALC Heads to 
Wrightsville Beach

Continued from page 1

http://www.NCALC.org
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The Best Brands of Equipment Available Knowledgeable and Friendly Sales Staff
Our Knowledgeable and Friendly Parts Staff Unsurpassed Customer Service
Over 10,000 Parts in Stock Three Offices for Your Convenience
Factory Trainer Service Technicians Over 45 Years Serving NC, SC and VA

714F Montana Drive
Charlotte, NC 28216

(704) 395-1234

Here is a sampling of the brands we represent. If you don't see what you need, give us a call. We can help.

PROUDLY SERVING NORTH AND SOUTH 
CAROLINA AND VIRGINIA FOR OVER 45 YEARS

www.consolidatedlaundry.com

(800) 227-6149

Raleigh
530 Maywood Avenue

Raleigh, NC 27603
(919) 832-4624

Whether you want to open a new store, retool an existing store, buy parts or need service, we have
the knowledge and experience to handle all your needs in a professional and timely manner.

Why choose Consolidated Laundry for your equipmeny, parts and service needs?

Chesapeake
209 Research Drive

Chesapeake, VA 23320
(757) 547-5350

Charlotte
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Young Professional 
Shares Experience

I was honored to be a part 
of the NCALC convention 
at the Kimpton Cardinal 
Hotel. I am local to Winston 
Salem where the conven-
tion took place, so I felt as 
though this was a perfect 
opportunity for me. This 
was my first time attending 
an NCALC Convention and 
it was worth every minute 
of it! I attended Saturday’s 
meetings and educational sessions. 
I really enjoyed the educational sessions. It brought me 
back to being in school at the DLI. Listening to Jennifer 
Whitmarsh speak about managing and organizing delivery 
routes was very interesting. She gave everyone great ideas 
about how to enhance their delivery routes. 
The other speakers were wonderful as well. Discovering 
new ways to optimize wash, dry, and fold and learning more 
about wet cleaning were just a few things they touched on. 
The best and most influential aspect that I enjoyed was 
the networking. I didn’t realize what a great community 
of drycleaners we have here in North Carolina! I was able 
to visit with friends and colleagues that I hadn’t seen in a 
while. I also met new friends in the industry. I am looking 
forward to my next   convention!
Hopefully it will be this coming one in April. Thank you to 
everyone who welcomed me with open arms! It was a 
wonderful experience. 

Katie Gleason
Craft Dry Cleaners

Gleason

For Contactless 
Automation at the 

Front Counter, Plant 
and Routes

Toll Free 877.906.1818
www.ezpi.us

• Presses and Solutions for all Budgets
• Best and Free Technical Support Forever 
• Proudly Made in the USA  
• We are the Only Manufacturer of TÜV SÜD Safety 
 Certified Presses; Includes OSHA and UL Safety Standards
• Low Cost of Ownership – Very Reliable, Easy to Fix 
 and Upgradeable
• Pre-printed Sequentially Numbered Heat Seal 
 Barcode Labels in One Day

Call Toll Free 
877.906.1818 
for details on your 
FREE Heat Seal Press 
EVALUATION 
The Ultimate Heat Seal 
Machine with terms 
and plans that work 
for you.

A Proven Industry Leader & Recommended 
by the Consultants You Trust.

Saves You Money, Time and Labor  



North Carolina Association of Launderers & Cleaners • Sprng 2022 • Carolina Clean 5

REGISTER TODAY!   1-800-638-2627 • Education@DLIonline.org

INTRODUCTION TO DRYCLEANING COURSE
FIVE-DAYS ON-SITE

DLI’s On-Site Introduction to Drycleaning Course is suited for experienced
individuals or those who are new to the industry.

BASIC — $1,195
INTERNATIONAL — $1,195
STANDARD — $956
GOLD — $717
PREMIER — FREE
NON-MEMBERS — $1,595

ADVANCED DRYCLEANING COURSE
TEN-DAYS ON-SITE

This ten-day Advanced Drycleaning Course is for individuals who
have completed the Introduction Course or have hands-on production
experience and knowledge of basic stain removal and finishing techniques.
The advanced course covers:

BASIC — $1,695
INTERNATIONAL — $1,695
STANDARD — $1,356
GOLD — $1,017
PREMIER — FREE
NON-MEMBERS — $2,195

GENERAL DRYCLEANING COURSE
FIFTEEN-DAYS ON-SITE

This fifteen-day general course is made up of the Introduction and
Advanced Courses. These classes also can be taken individually,
but DLI affiliates save when taking them together.

BASIC — $1,995
INTERNATIONAL — $1,995
STANDARD — $1,596
GOLD — $1,197
PREMIER — FREE
NON-MEMBERS — $2,895

BLENDED LEARNING 
INTRODUCTION TO DRYCLEANING COURSE
SEVEN-DAYS VIRTUAL / TWO-DAYS ON-SITE

New for 2022, DLI is offering its Introduction to 
Drycleaning Course in a blended learning format, 
composed of seven days of virtual training and two 
days of on-site training at DLI’s School of 
Drycleaning Technology in Laurel, Maryland.

The course includes all the traditional aspects of the 
Introduction to Drycleaning Course.

BASIC — $1,195
INTERNATIONAL — $1,195
STANDARD — $956
GOLD — $717
PREMIER — FREE
NON-MEMBERS — $1,595

STAIN REMOVAL COURSE 
SEVEN-DAYS VIRTUAL

Seven days of everything from fiber identification and characteristics to
stain removal chemistry and procedures to using bleaches and specialty
products such as digesters, amyl acetate and acetone to assist in the
spotting process.

BASIC — $495
INTERNATIONAL — $495
STANDARD — $394 
GOLD — $297 
PREMIER — FREE
NON-MEMBERS — $695

• Identifying cotton, silk, polyester
and other fabrics.

• Using bleaches without damaging
the fabric color.

• Pressing blouses, dresses, ties,
pleated garments, silks, velvets
and corduroy.

• Wetcleaning wool, silk and more.
• Maintaining and changing filters.
• Troubleshooting problems with the

drycleaning machine.
• Using tensioning equipment to

improve finishing quality.

• Current regulations facing the
drycleaning  industry.

• Customer service techniques
for drycleaners.

• Getting clean, white laundry.
• Cleaning and preserving

wedding gowns.
• Understanding the differences

between solvents including perc,
GreenEarth®, hydrocarbon and
SOLVONK4.

• Pressing laundered shirts.
• Designing a drycleaning plant with

the most effective work flow.

• Sorting loads for drycleaning.
• Cleaning silk, satin and other fabrics.
• Removing coffee, ink, grease and

other stains from clothing.

• Operating a drycleaning machine.
• Pressing pants, coats and skirts.
• Using tensioning equipment to

improve finishing quality.

COURSE DATES
INTRODUCTION TO DRYCLEANING (9 DAYS)
June 7, 9 (virtual)
June 14, 16 (virtual)
June 21, 23 (virtual)
June 28 (virtual)
July 14 – 15 (on-site)

COURSE DATES
STAIN REMOVAL (7 DAYS)
April 26, 28 September 13, 15
May 3, 5 September 20, 22
May 10, 12 September 27, 29
May 17 October 4

COURSE DATES
March 7 – 11
August 8 – 12
October 17 – 21

COURSE DATES
March 14 – 25
August 15 – 26
October 24 – November 4

COURSE DATES
March 7 – 25
August 8 – 26
October 17 – November 4

CLASSROOM
TRAINING

E-LEARNING
BLENDED
LEARNING

NEW!

2022 COURSES
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NCALC Welcomes 
New Members

NCALC is pleased to welcome two 
companies as new NCALC Associate 
Members. 

Barber Insurance Agency offers a 
broad portfolio of insurance products 
to meet personal and business needs. 
Products for business include gener-
al liability, worker’s compensation, 
commercial auto, and more. Our pri-
mary contact, David Barber, can be 
reached at 919-818-7629 or by email 
at david@barberinsurance.net .

TLC Tri-State Laundry Compa-
nies is a leading provider of Com-
mercial Laundry Equipment, serving 
Georgia, North Florida, North Caro-
lina, South Carolina, Ohio, Virginia, 
and West Virginia since 1995. They 
are a major distributor of new and 
pre-owned machines and offer parts 
and services when needed. Our pri-
mary contact, Prescott Spigner, can 
be reached at 336-420-2662 or by 
email at prescott.spigner@tlctristate.
com .NCALC is pleased to send you this 

newsletter through post office mail 
several times per year and we hope you 
find it informative. 

Did you know that we also send peri-
odic emails with news briefs and other 
information of interest to the folks 
working in the Fabricare Industry in 
North Carolina? 

If you are not already receiving our 
emails, let us know. 

Send your preferred contact info in-
cluding your name, company name, 
and preferred email ID to us by email to 
info@ncalc.org, fax to: 704-461-0531, 
or mail to: NCALC, 4819 Emperor 
Blvd. Ste. 400, Durham, NC 27703.

Remembering Good Times
Abby Lynn Stiles Brunson (died 
2/27/2022) shown here with her husband 
NCALC Board Member Wes Brunson at 
2022 Winter Meeting.    
   

Susan F. “”Susie”” Sessoms (died 1/9/22), 
wife of past NCALC President Bill Ses-
soms, and mother of past NCALC Board 
Members Wes Sessoms & Kim Sessoms 
Russell. Mrs. Sessoms is shown here 
with past NCALC Executive Director Sto 
Fox. 

will also receive a template to take 
home and all the advice needed to 
fine tune it to your specific needs. 
We have many members that have 
overcome some of the most devas-
tating crisis, come pick their brain 
and get a plan.  (See page ??? for 
more info on the Spring Meeting.)

Patrick Collins 
Collins Cleaners, 

Charlotte
NCALC

Education &
Training

Committee

Silver
SPOT Business Systems

Bronze
Consolidated Laundry

Equipment, Inc.
EZProducts International, Inc.

NCALC 2022
Business Partners

We extend a special thanks to our 2022 
Business Partners who have helped 
in conducting our work to promote 
and support the Fabricare Industry in 
North Carolina. Business Partners are 
those Associate Members who have 
gone well beyond the basic affiliation 
of membership, to invest financially 
in our activities. We extend a special 
thanks to these NCALC Business Part-
ners who have helped to financially 
underwrite the activities of NCALC 
through their significant financial sup-
port (e.g. sponsorships, advertising, 
and other contributions.)

Are You
Receiving

Email News 
from NCALC?

  Crisis Management Plan
Continued from page 1

mailto:david@barberinsurance.net
mailto:prescott.spigner@tlctristate.com
mailto:prescott.spigner@tlctristate.com
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North Carolina Association of Launderers and Cleaners 
2022 Spring Meeting 

April 29-May 1, 2022 – Blockade Runner Beach Resort  
 

What: The NCALC Board of Directors will be holding its regular Spring Board 
Meeting, on Friday afternoon, April 29, 2022, at the Blockade Runner Beach Resort in 
Wrightsville Beach, North Carolina. In addition to business meetings of the NCALC 
Board of Directors and Committees, this event will feature an education session on 
Crisis Management, professional networking, group dinner social events, and 
opportunities for everyone to have fellowship with other participants and to enjoy 
other activities in the Wrightsville Beach and Wilmington area. So, plan now to come 
early, stay late, and enjoy the Wrightsville Beach and Wilmington area.  
 

Who: All activities are open to all NCALC members and friends (including spouses and significant others) with advance registration. All 
members of the Board of Directors and committees are expected to attend at least the Board and Committee business meetings.  
 

When: The Board Meeting will begin at 3pm on Friday afternoon. Committee meetings will begin at 8am Saturday morning. The 
education session will follow, ending by Noon, at which time everyone is free for lunch and other activities on their own. We will meet 
at 630pm on Friday and Saturday evenings for the dinner functions. Additional details will be provided to event registrants. 
 

Accommodations: A small block of rooms is being held at the Blockade Runner for our group until April 7, 2022. After that time 
unreserved rooms will be released for general sale. Reservation requests after that date may be accepted at Hotel’s discretion based on 
space and rate availability. Our group rates for lodging are $245 for Harborfront Queen (2 beds), and $285 for Oceanfront King rooms. 
Rates quoted are per room, double occupancy and subject to local sales and occupancy tax. A $35/night charge will apply per adult (age 
13 and over) over two per room. A two-night minimum stay is required. For room reservations, contact the hotel directly at 1-800-541-
1161 and let them know you are with the NCALC group. DO NOT WAIT TO MAKE YOUR RESERVATIONS! 

Registration 
Advance registration is needed to ensure adequate preparations, so please register early. We will need accurate headcounts for all 
activities. Cancellations will be accepted up to 7 days prior to the event (4/22/22) with refunds provided. No refunds will be provided 
for registrations cancelled after this date. Additional details, including additional discount packages and a la carte options are provided 
on our website at www.NCALC.org.  Online registration is encouraged. NO VERBAL OR PHONE REGISTRATIONS WILL BE ACCEPTED. 
 

Company: ______________________________________________  □ NCALC/DLI Member Organization  
                  □ Non-Member Organization              
 

Contact Name: _________________________________ Phone: ______________________ Email: ____________________________ 
 

Contact Address: _____________________________________ City: ____________________ State: ____ Zip: __________ 
 

 
 
 
Where are you staying 
for this meeting? 

 
Friday 

Afternoon 

 
Saturday 
Morning 

 
Saturday 
Morning 

Best Value 
All Ticketed 

Activities 

Social-Only 
Package 

Deal 

 

□ Staying at Blockade 
Runner 
□ Staying elsewhere in 
area 
□ Driving in daily for 
activities 

 
Board 

Meeting 

Networking 
Breakfast, 
Committee 
Meetings 

Optional 
Outing to Airlie 

Gardens 

2 Dinner Socials,  
Networking 

Breakfast, Meetings, 
& Education 

 
2 Dinner 
Socials 

 

 
Participants 

Name(s) 

Check if 
attending 

(No Charge) 

Check if 
attending 

(No Charge) 

Check if 
interested. More 

info to follow. 

(Best Value) 
Package  

$335 

 
Package 

$270 

 
Amount Due 

       
       
       

 

                                                                                                                                                 Subtotal “A” of above amounts Due $___________ 
 

           Less Discount (20% of Subtotal “A” above) for NCALC/DLI Members   $___________ 
 

                      Less Discount (10% of Subtotal “A” above) for Early Registrations Paid by April 7   $___________ 
 

Payment                         TOTAL DUE $___________ 
□ Check Enclosed. (Make checks payable to NCALC.) 
□ Charge my AmEx/VISA/MasterCard # ________________________________________ Exp. Date: _________ CV2: ______ 
 

           Name on Card: _______________________________ Signature: __________________________ Date: _______ 
 

           Address of card if different from contact address above: _________________________________________________________ 
 

Send completed form with credit card info by fax to (704) 461-0531, or mail form with check or credit card info to NCALC, 4819 Emperor Blvd, Ste 400, Durham, NC 27703 
to arrive no later than 7 days prior to event date. 
 

Should unforeseen conditions require cancellation of the event, all registrants will be contacted regarding rescheduling the event or refund of registration fees. 

Don’t miss these 
discounts  
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NCALC Winter Meeting Highlights

Thanks to Our 
Sponsors
Forenta, LP

Tristate Laundry
Equipment Co.
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NCALC Winter Meeting Highlights
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Stay Connected
We rely on many DLI resources, especially 
during these very difficult times.  Weekly 
webinars as well as our informal chat room 
have supplied strong information from 
industry leaders.  

Michael Shader 
Milt & Edie’s Drycleaning & Tailoring Center 

Burbank, CA

DLI is doing a great job connecting 
cleaners and offering webinars and 
weekly Zoom meetings to help us 

navigate these crazy and challenging 
times.  

James McCormick 
McCormick Brothers 

Sellersville, PA

800-638-2627  •  www.DLIonline.orgDLI is here to help. 

During COVID-19 DLI membership means more. DLI is helping us 
navigate these challenging times and offers a form of group therapy.  

The weekly Zoom meetings, webinars, and live demonstrations 
allow us to interact with other cleaners to exchange ideas. I cannot 

say enough good things about the value of DLI membership.

Maria Kamperides 
Columbus Cleaners 
Boston, MA

As a new member the access to online 
training and conference calls with 
experienced cleaners has been invaluable. The 
quick response, hands-on problem- solving 
and idea sharing DLI has provided is world-
class.

Glen Gould 
Drycleaning Connection 
Peachtree City, GA

DLI is sharing  
solid, current, 

comprehensive 
ideas on how to 

market our 
position during 

this crisis.Tim Wolf-Lewis 
Royal Majestic Cleaning & Laundry 

Mundelein, IL

Associate Member Listing
(Alphabetically by Service)

NCALC Associate Membership is extended primarily to provid-
ers of equipment, products, and services to launderers and clean-
ers. (e.g. manufacturers and distributors, consultants, training pro-
viders.)

Equipment Sales & Service
Consolidated Laundry Equipment, Billy Kincaid, 9198324624
EZ Products International, Inc., Diane Rue, 8779061818
Forenta, LP, Craig, Forsey, 4235865370
TJ’s Commercial Laundry, T J Tart, 9192914868
TLC Tri-State Laundry Cos., Prescott Spigner, 3364202662
Tri-State Laundry Equip Co, Kevin Lawson, 3369925218
Unipress Corp, Jim, Groshans, 8133349890

Financial Services
Barber Insurance Agency, David Barber, 9198187629

POS Computer Systems
SMRT Systems, Rick Mugno, 9196510937
SPOT Business Systems, Wash Respess, 8012082257

Specialty Services
Douglas Furs / M Luxe, Ken Morgenstern, 704-333-5161
Premier Water Treatment & Energy Technology, Joshua Greene, 
3365770132
Sunshine LeatherCare Company, Jeff Schwegmann, 800-232-
0792

Supplies
Cleaners Supply, Rebecca Hardin, 607-779-7905
FabriClean Supply, Scott Gribbin, 8002720540
Fabritec International, Wes Brunson, 8596535609
Gurtler Industries Inc, Harold Smith, 9198803234
Kleerwite Chemical, Bill Carli, 8047218853
Kreussler, David, Knight 9192801040
N.S. Farrington LLC, Devin Listerman, 3033563580
Pariser Industries, Inc., Bernard Jones, 843-340-1218
RR Street & Co, Richard Moore, 9802583515
UNX Industries, Inc., Jessica Nobles, 252-756-8616

All these upcoming events are open to NCALC members 
and friends. Advance registration is usually required for the 
NCALC events. Mark your calendars and plan to partici-
pate. Watch your email and the website (www.ncalc.org) for 
details.

April 28, 2022
DSCA Stakeholders Meeting
Virtual via Microsoft Teams (Details TBA)

April 29- May 1, 2022
NCALC 2022 Spring Meeting
Blockade Runner Beach Resort
275 Waynick Blvd.
Wrightsville Beach, NC 28480

October 14-16, 2022
NCALC 2022 Annual Convention
Cambria Downtown Asheville
15 Page Avenue
Asheville, NC 28801

Important Dates

http://www.ncalc.org
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NCALC Information Directory
NCALC Office: NCALC 4819 Emperor Blvd. Ste 400, Durham, NC 27703. Phone: 919-313-4542. Fax: 704-461-0531. info@ncalc.
org. NCALC Executive Director: Paul Goodson. Phone: 919-818-1375. pgoodson@ncalc.org

NCALC OFFICERS AND DIRECTORS
Office Name Phone # Email 
President Allan Cheatham (910) 612-5202 akcheatham@atmc.net
VP Administration/President-Elect Chris Edwards (336) 841-4188 chrisedw@aol.com
VP Government Affairs Rita Foley (919) 286-7421  rfoley@regencycleaner.com
VP Membership Kyle Panther (704) 787-1022 martinizing.charlotte@hotmail.com
VP Education & Training Scott Lloyd (919) 923-9123 swlloyd88@yahoo.com
Secretary Patrick Collins (704) 634-6571 patrick@collinscleaners.com
Treasurer Jimmy Lee (704) 375-5741 jimmylee@jonesdrycleaning.com
Sergeant-at-Arms Ron Troy (919) 309-4400 ron@prestigegreennc.com
Immediate Past President David Makepeace (919) 524-2845 dmakepeace@medlindavis.com
Allied Trade Representative Hugh West (804) 221-3698 hughw@fabricleansupply.com
District Director 1 (NE) Tim Vick (252) 559-4040 vickscleaners1@hotmail.com
District Director 2 (SE) Clark Johnston (252) 726-6889 clarkvjohnston@gmail.com
District Director 3 (Triangle) Kyle Crumpton (336) 599-3455 kylecrumpton@yahoo.com
District Director 4 (Triad) Ian McPherson (336) 570-0800 ianfmcpherson88@gmail.com
District Director 6 (Charlotte) Cooki Patel (704) 564-8782 cooki@2001cleaners.com
District Director 7 (SW) Tom Wilson (828) 648-2817 tom@americancleaners.com
Director at Large Wes Brunson (859) 653-5609 jwbrunson@truvista.net
Director at Large Alan Hargis (919) 291-6396 alan@acleanertomorrownc.com
Director at Large Larry Hill (704) 399-5525 dandycleaners@gmail.com
Director at Large David Knight (919) 280-1040 david.knight@kreussler.com
Director at Large Charisse Lassiter (252) 438-5525 classiter11@nc.rr.com
Director at Large Marvin Thomas (828) 253-3691 marvin@swannanoacleaners.com
Director at Large Bart Williams (910) 762-0298 bartwilliams@williamsfabricare.com
Director at Large Martin Young (704) 786-3011 mayoung58@gmail.com  

NCDEQ: DSCA Program 919-707-8200 Compliance 919-707-8358, Environmental Assistance: Tony Pendola 919-707-8112
DLI (800) 638-2627 / Mary Scalco, CEO, ext. 1101 / Jon Meijer, VP Membership, ext. 1301 / Analysis Lab, ext. 1701
DLI District Two Director MarkPollock, 215-345-1470, mark@mysignaturecleaners.com

Integrity
We will do the right thing, be honest and fair in our dealings with each other and the public, and deserving of the trust of others.
Leadership
We will be examples and encourage others to strive for excellence and advocate for and serve the greater good in our actions.
Teamwork
We gain strength, momentum and support in our business, families, and our association by the collective deliberation of all 
participants.
Learning
We understand that learning (gaining knowledge) is a life-long, every day requirement for continuous improvement in each 
of our local businesses.
Passion
We approach our industry which is our livelihood, with contagious enthusiasm, excitement, and devotion to our membership, 
our employees, customers, and communities.

Our Values
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Your Company Ad
Could Have Been 

Here
Contact NCALC Office by 

email at
info@ncalc.org
or by phone at
919-313-4542

to place an ad in
an upcoming issue of 

Carolina Clean.


